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Introduction I am delighted to introduce our second 
Sustainability Report, we hope you enjoy 
learning more about our efforts this year.

Sustainability is fundamental to the world in both 
terms of environment, people and economy. 
We have seen throughout history both recent 
and distant examples of bad practice which 
have had a negative effect on our world.

More than ever, it is the responsibility of all 
businesses to show respect to their environment 
both local and global, customers and employees.

It is fundamental to GLH’s approach as a business 
that the caveats of sustainability are followed 
and communicated effectively and genuinely.

Robert Scott 
GLH Managing Director
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01 In our words
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I honestly feel privileged and proud to spearhead 
our sustainability work, work we believe is incredibly 
important not only for our business, but the environment, 
climate, our stakeholders and community. 

Our commitment to sustainability means it is truly 
embedded throughout our business. We are a sustainable 
business, which means we are a responsible business. 

We talk about sustainability as a journey, for us one 
that started over 50 years ago and has no defined 
end point. Our late MD was committed to the local 
community and was always an active corporate citizen 
giving to local causes. To this day community investment 
remains an important element of our sustainability 
work, along with carbon and resource management, 
employee engagement and sustainable procurement. 

This report relates to our sustainability work undertaken 
in 2016. We are always looking to develop and 
would therefore very much welcome and appreciate 
your feedback, so please do get in touch.

Zoe Walsh 
Sales and Customer Relations Director

“We are a sustainable 
business, which 
means we are a 

responsible business.”

Zoe receiving the Institute of Directors Young Director of the Year Award

GLH in our words
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Our vision

We want to lead the way in 
providing the business community 
and public sector with only 
affordable and sustainable 
transport solutions.

Our purpose

Our purpose is to responsibly 
deliver our transport services 
with highest levels of customer 
care, whilst ensuring we have as 
little impact on the environment 
as possible and contribute 
positively to our local community.

GLH in our words

Sustainable

Engaged

Our values

Responsible

Committed

Valued
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Environment

Employees

Supply 
chain

Community

For GLH sustainability is more than 
just doing the ‘right thing’ because it 
makes commercial sense, it means 
doing the ‘right thing’ because it 
makes sense morally and ethically.

For us sustainability is inextricably 
connected with the concept of 
corporate citizenship, meaning  
we have rights - our license to 
operate and thrive commercially, 
as well as responsibilities and duties 
that extend to engagement with 
stakeholders - our community, 
employees and clients, as well as 
our duty to address the societal and 
environmental impacts we have. 

Our sustainability programme 
comes to life through four material 
issues, the issues that we have 
identified as most relevant to 
us and our stakeholders:

GLH in our words
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02 Governance
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Driven from the top 

The sustainability agenda is 
driven from the top and always 

has been. Since embarking  
upon this journey, we have had  

a Director with responsibility  
for preparing both  

the Strategy and Report

Supporting policies 

The sustainability work is 
encapsulated in a suite of 

policies, including Sustainable 
Procurement, Carbon 

Management, Sustainable 
Travel, Employee and 

Supplier Codes of Conduct

Employee engagement 

We believe sustainability 
is every GLH employee’s 

responsibility and is part of 
everyone’s job description

Strong corporate governance 

This is absolutely essential for 
the survival and development 
of the sustainability agenda 

within our business. Securing 
and maintaining the board, 
managerial and operational 

support is intrinsically 
linked to our long-term and 
continued growth trajectory

Business Management System 

Our sustainability forms part 
of our integrated business 

management system, 
which includes ISO 14001, 

ISO 9001 and OHSAS 18001
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03 The environment
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We’re working with 
Energy Savings Trust 
in industry first!

We’re very proud to have 
achieved another industry first 
by undergoing an emissions and 
energy efficiency assessment 
by the Energy Saving Trust. Not 
only that, but we are working in 
partnership with them to improve 
data gathering so that the industry 
as a whole could be measured 
and more accurately compared on 
both economic and environmental 
performance in the future. 

Until now, it’s been hard to compare 
one provider’s emission reductions 
and efficiency with another as they 
are measured in different ways. 
This assessment will go some 
way to rectifying that, making 
it easier to compare providers 
and, in the words of the Energy 
Savings Trust, “demonstrate 
an approach that is open and 
transparent and puts GLH in the 
position as a frontrunner in the 
PHV sector.” (High praise indeed!)

We engaged the Energy Saving 
Trust to estimate and assess 
vehicle emissions and energy 
efficiency in our operations.

The study will take 2016 data 
as a starting point and annual 
assessments will be made 
between 2017 and 2020 with the 
aim of measuring and further 
improving emission reductions 
and energy efficiency.

Zoë Walsh, our Director of Sales 
and Customer Relations said “We 
are not interested in ‘ticking boxes’ 
when it comes to sustainability 
– and we never have been. For 
us this has always been about 
making a real difference to 
our impact, helping our clients 
achieve their targets and raising 
the standards of our industry. 
“Data gathering has typically been 
a complex process with many 
variables so it has been difficult 

for the consumer to compare PHV 
firms on the basis of their economic 
and environmental performance. 

Working with the Energy Saving 
Trust to measure emissions and 
energy related to passenger 
distance is a key aim, while a 
secondary benefit of this is making 
further improvements on our 
data collection and management 
to feed into our existing quality 
and environmental management 
systems and – most importantly – 
give our clients meaningful, reliable 
feedback so that we can keep 
improving our service for them.”

The assessment means that 
we can also now display the 
Energy Savings Trust – Fleet 
Emissions Assessed logo to 
show our clients and customers 
that independent and impartial 
assessment has taken place.

‘We are not interested 
in ‘ticking boxes’ 

when it comes to 
sustainability – and 

we never have been. 
For us this has always 

been about making 
a real difference 
to our impact…’

Zoë Walsh, 
Director of Sales and 
Customer Relations

The environment
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We were recertified 
to ISO 14001, 9001 and 

OHSAS 18001 standards 
following an external 

audit in April. 

Our staff continue to work 
hard to engage customers in 
changing how they use our 

service, this has resulted in an 
increase in the amount of car 

pooling and sharing, ultimately 
leading to less journeys, miles 
travelled and carbon emitted.

We have continued our move 
to becoming paperless, and 
have reduced paper usage 
by a total of 54% since 2013 
and over 85% of our invoices 
are now sent electronically.

Due to continued investment 
in the expansion of our home 
and remote working, we have 

avoided carbon emissions 
of around 40 tonnes. 

The environment

 12GLH Sustainability report 2016



We continue to invest in our 
fleet, 2016 saw us introduce 
the New Toyota Prius – The 
new Prius emits just 76g/

km and drivers have reported 
getting a whopping 700 
miles out of a full tank!

Our courier division was also 
delighted to receive the new 

Yamaha Tricity this year. 
Equipped with a compact 

3-wheel chassis, the Tricity 
is a lightweight urban vehicle 
well suited to the hustle and 

bustle of the Capital.

GLH is now a LoCITY Champion 
and are actively involved 
in creating, shaping and 

implementing the LoCITY 
programme to help make it a 

success and improve London’s 
air quality. LoCITY is engaging, 
supporting and preparing the 

freight and fleet industry for the 
implementation of the Ultra-
Low Emission Zone in 2020.

Our Sustainable Procurement 
Policy sees us continuously 

upgrading our fleet to ensure 
we are always reducing 

our CO₂ emissions. 

On average our drivers save £40 
per week each when driving our 

Hybrid vehicles. We calculate 
this totals £350,000 per year.
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04 Our community
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This year saw us strengthen 
our partnership with Archer 
Academy, one of our community’s 
newest secondary school.

This year we brought together our 
community investment work with 
our re-branding. We have been 
working with the Archer Academy, 
our local secondary school for over 
3 years and have undertaken many 
creative projects together, but none 
quite as business critical as re-
designing our own company logo! 

In Spring we partnered with the 
Archer Academy to launch the 
Branding Competition, this saw 
students from across all of the year 
groups challenged to re-brand 
our company. We received some 
truly amazing entries and have 
had to go through the difficult job 
of choosing the winning design. 
We were genuinely inspired by 
the entries, from a short brief the 
students have come up with some 
fab designs that really capture the 
essence of GLH. The winning student 
is now being given the opportunity 
to work with a professional design 
agency to work up the idea and 
translate it into our marketing 
collateral and assets, as well as a 
professional tablet and camera.

A very deserved second place went 
to Julia Beaugie: “I really enjoyed 
this opportunity because it helped 
me get experience in the real world. 
With the feedback that GLH gave, 
I was able to go home with better 
ideas and an understanding of 
what companies expect when you 
are asked to design their logo. I 
want to thank GLH for the amazing 
camera that I was given. With that 
I can capture my memories and 
ideas in greater detail. Thank you!”

The final words need to go to 
our Winner, Milan Sveda: “While 
making a design logo for GLH I 
really enjoyed being able to learn 
new skills in Adobe Illustrator and 
the feedback I got helped me to 
improve it. I really like the prize and I 
am going to use them all the time”.

‘With the feedback 
that GLH gave, I was 
able to go home with 

better ideas and 
an understanding 

of what companies 
expect when 

you are asked to 
design their logo’

Julia Beaugie, 
Age 12

Our community
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‘GLH have such 
strong commitment to 
their local community’

“As a new local secondary school we have been thrilled by the high 
levels of support we have received from GLH. Our school has 

benefited so much from such a genuine partnership; most notably 
in the areas of sustainability and with the growth of our library 

and specialist facilities for students of SEN. 
 

GLH have such strong commitment to their local community.
I am very much looking forward to many opportunities for us  

to work together over the coming years.”

Lucy Harrison  
Headteacher, Archer Academy

Our community

 16GLH Sustainability report 2016



‘Your support helps 
us to provide funding 
for a number of local 

charities, national 
charities and local 
deserving causes’

The directors of East Finchley Community Trust feel, unanimously, 
that we must express our gratitude in writing, for the financial 

support you have given to our summer community festival for the 
last 10 years and our Christmas festival for the last three.

Without this support which funds most of our “Fun Corner” in 
summer; there would be a serious reduction in the amount of fun 

enjoyed by the crowds attending; especially the children. The 
reindeer which you fund at Christmas time at a great cost, is the 

main attraction and helps to make each Christmas festival a 
tremendous success.

Your support helps us to provide funding for a number of local 
charities, national charities and local deserving causes it also plays 

a part in bringing the local community together at the festivals 
and other occasions throughout the year. Thank you once again,

Stan Spinks  
Director East Finchley Community Trust

Our community
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By providing us with three, six-seat taxis free of charge every week, 
GLH enables a team of volunteers from Fieldfisher to attend  

St Paul’s Primary School every week for half an hour of one to  
one reading with pupils.

After our office move last year, the Fieldfisher team of volunteers 
was no longer able to walk to our Reading Partners School in Tower 
Hamlets, with whom we had a long-standing relationship. Thanks to 

the reliability, professionalism and generosity of GLH, we have 
continued our relationship with the school and been able to maintain 

our weekly commitment to the Reading Partners scheme.

The Reading Partners scheme aims to improve the literacy of children 
in Tower Hamlets, and offers the children participating the valuable 

opportunity to enhance this crucial life skill. Thank you, GLH!”

Louise Sivey  
Fieldfisher LLP

‘GLH enables a team 
of volunteers from 

Fieldfisher to attend 
St Paul’s Primary 

School every week’

Our community
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‘GLH has made  
a huge difference 
to all the children.

The money donated  
has been used 
to improve the 
playgrounds’

The fantastic support Martin Primary have been given 
by GLH has made a huge difference to all the children.  

The money donated has been used to improve the playgrounds, 
this has been even more important as Martin Primary is now a 

free form school and there have been a lot of changes and 
developments in order for the school to expand.

 
There is now a new reception playground and new play

equipment in both the main playground. This just would not be 
possible without all the local support that we get.

Maria 
Mother and Volunteer Fundraiser

Our community
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We firmly believe that we have responsibilities that extend  
beyond purely generating revenue and profit.

This commitment to corporate citizenship started with our  
late Managing Director and founder John Scott and now  

continues with our current MD, his son Robert, both were and  
are truly committed to supporting various local community  

and numerous worthy causes.

One of these causes is the London Scottish FC, as a lifelong 
supporter John is honoured every year in the memorial 
match. Robert always throws the invitation open to our 
employees as a way of thanking them for their efforts.

London Scottish Football Club

Our community

‘We firmly believe 
that we have 

responsibilities that 
extend beyond 

purely generating 
revenue and profit’
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05 Our supply chain
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94% 
of drivers though that our 
support staff and the help 

offered to made us stand out 
from our competitors

94% 
of drivers were satisfied 

with GLH

89% 
of drivers were happy with the 

type of vehicles we offer

96% 
of drivers would recommend 

working for GLH to other drivers

86% 
felt the quality of work

offered made us stand out 
from our competitors

Driver satisfaction survey 

This year we conducted our first 
driver satisfaction survey. Overall 
the results were extremely positive 
and we have included a small 
selection here.

Our supply chain
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06  Our clients 
What our clients 
have to say about us…
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Our clients

“I just wanted to drop you a note to you both, George, all the team  
and all the drivers (and anyone and everyone else!) to thank you 

all – so very much! – for last week. Once again, you were all just fabulous.  
Absolutely bloody brilliant actually!

It was a pleasure working with you all – getting sorted (man you reply quick!  
And the comms during that period was second to none) – and then with  

George on the day. He was a superstar and the direct line worked really well.

It’s such a huge event for UKTV, and the cars – getting the talent to and  
from the venue – is so important, vital to the smooth running of the event. 

You delivered over and above and we can’t thank you enough.

Me especially – it’s a tough logistical gig, with lots of different people involved – 
and I don’t necessarily mean the passengers! – you guys make it much easier 

than it could be! Thank you,

Kimberley
UKTV

Our clients
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Our clientsOur clients

“I have found GLH to be a forward thinking organisation-we are based in 
central London in one of the most polluted roads in the UK. GLH guarantee 

that at least 75% of all vehicles sent to BDO will be a hybrid model (part 
electric/part petrol) helping reduce our carbon foot print. They also send 

us quarterly C02 and mileage reports witch help us with our carbon smart 
report and our sustainability drive as a firm. 

The management reports are also very comprehensive and include 
incident logs, SLA and KPI information. The account management has 
always been handled professionally, regular monthly meetings with an 

account manager that works with us to understand our business needs. 

Altogether, it is a great service partnership we have with GLH, one that 
adds value in so many ways to us as a company.”

Victoria Adigun  
Soft Services Manager, BDO Services Limited
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Our clientsOur clients

A huge thank you for the efforts you made to ensure I got home safely last night.
 

My flight which was due to land at Luton at 8.15pm was  
diverted to Bydgoszcz and landed at about midnight in the end. The day shift 
who I spoke to when I had no info at all, did a great handover to the night shift 

(the lovely Dave) who called me and did everything he could to make sure I would 
be picked up. It was hard to track the flight and I suggested a fixed pick up time 
with the extra cost, but you guys managed to track me and the driver entered 

the arrival hall about 3 mins after me – fantastic!
 

I know this took some personal attention and can’t tell you how much I 
appreciate it. I also appreciate the understanding with which I was treated and 

the constant good wishes for me finding a solution to get home.

I’ve been a happy customer for 20 years and recommend you all the time and 
last night was an exceptional way to reward my loyalty – thanks to all the team, 

you were my heroes last night!

Georgina Wistow 
Consultant
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Our clientsOur clients

‘EBRD have been using GLH since 2013 after they successfully won 
the tender for the provision of ground transportation. 

The service provided is exceptional with very few issues considering the volume of 
work given to them. The account management in particular has been excellent. 

The support offered from mobilisation, review meetings, the provision  
of management reports and the day to day running of the account  

really has been very good. 

The vehicles are clean and well-presented and their drivers are professional  
and courteous to the extent that EBRD employed one of them to be our  

President’s personal Chauffeur!

I would recommend their services without hesitation.’

Tom King  
Travel Manager, European Bank of Reconstruction and Development
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07 Our employees
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Friday 20th May saw us reward 
and recognise the outstanding 
loyalty and commitment of all 
our employees at our 33rd 
Annual Staff Awards.

We are the first to admit that our 
employees and drivers are the 
most important assets we have; it 
is obvious to say but the business 
would not function or be the same 
without them. As an employer we 
are incredibly lucky to have such 
loyal and committed staff and 
drivers, we know this is rare in the 
labour market today. Friday 20th 
May saw us reward and recognise 
that loyalty and commitment at 
our 33rd Annual Staff Awards. The 
Awards are an opportunity for us to 
thank everyone for their hard work 
and dedication over the last year. 

Every employee and certain 
key stakeholders are invited 
to this prestigious event held 
at the wonderfully located 
Highgate Golf Club. 

The event truly is a landmark in 
our social calendar, as it brings 
together employees from across 
the business, from the drivers 
through to the customer services 
department. In total there were 15 
winners, every one certainly well 
deserved and popular choices, 
judging by the raucous applause 
and cheers that could be heard!

New employee:  
Stefan Seecharan

Best auxiliary employee: 
Natasha Mountford 

From our Chase offices: 
Denise Griffith 

From our City offices: 
Chris Elia 

High Road Control division: 
David Paul and Eoighan Reilly 

Call Centre: 
Joann Pawley 

Best Chase office driver: 
Philip Ward 

Best City office van driver: 
Borislav Borisov 

Best City office 
Motorbiker rider: 
Mark Nicholls 

Best Night Driver: 
Janis Dejus 

Best Day Driver: 
Nicola Lupi 

John Scott Award for  
long standing service:  
John Miskell 

Best Supervisor/Manager: 
Lauren Doyle 

Best Department: 
the Team at the Chase office 

GLH/Chase Staff Award 2016: 
Liam Murray 

Our employees

33rd Annual Staff Awards 2016
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Did you know…

100% 
of our employees 

received 365 
Appraisals. 

12% 
of our employees work 
from home and flexibly 
with the support of our 

ICT systems.

33% 
of our employees 

attend our quarterly 
2nd Eleven meetings 

– these are everyone’s 
opportunity to 

provide the Board 
with feedback. 

40% 
of our Board  
are women.

100% 
of our employees have 
received some form of 

learning and 
development. 

7YRS 
is the average length 

of service, with our 
longest standing 

employee chalking up 
a whopping 34 years!

3% 
of our employees have 
been with us for more 

than 20 years.

Our employees

 30GLH Sustainability report 2016



“The service of the controllers is 
always excellent, efficient friendly, 

most I have known for a long 
time and know what I am going 
to say which makes booking so 
easy. Top marks to them all!”

A quick thank you to  
the driver from 

@GLH_tweets who took me 
to the start of @RideLondon 

and donated some of my 
fare to @Blisscharity

“Drivers always arrive on time, 
lovely cars and lovely drivers!”

“Penny Prosser, Anita Cahill and 
the two gentlemen named Chris 

who help me with tracking drivers 
all make a significant contribution 

that exceed all expectations.”

Lovely praise for 
our employees:

One of @GLH_tweets 
lovely couriers

 has just removed the half-dead 
tarantula that’s been terrorising 

me all day in the office 

Our employees
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08  Accreditations & 
associations
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Accreditations & associations
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09  Recognition & awards

    34GLH Sustainability report 2016



FSB Environment AwardDave Colley – National 
Courier of the Year

Private Hire Company of 
the Year – QSI Award

Recognition & awards
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GLH is available for you  
24 hours a day, 7 days  
a week, 365 days a year

24 hour booking line: 020 7490 4222
Sales: 020 7566 9052
Fax: 020 8444 2026

 Twitter: @GLH_tweets
 LinkedIn: GLH

bookings@glh.co.uk
glh.co.uk

Greater London Hire Limited 
Registered office:  
14-15 Gateway Mews  
Bounds Green 
London, N11 2UT

Registered in England No. 01156173

VAT No. 230 863868

https://twitter.com/GLH_tweets
https://www.linkedin.com/company/glh-greater-london-hire-
mailto:bookings%40glh.co.uk?subject=
http://glh.co.uk

